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CENTRE FOR CIVIC ENGAGEMENT

Core Values

Commitment to the process and activities to be undertaken
Active participation by all
Everyone's Opinion Matters

Rules of Engagement on WhatsApp Platform

All discussions and information shared in the group shall not be shared
outside of the group except as part of agreed-upon community
engagement or feedback processes.

No forward posts from other groups that do not relate to the
issues/processes related to the initiative and work we will do.

No jokes, spam or unrelated content are to be posted on the group.
Always keep information shared for the purpose of the group.

No personal attacks or use of derogatory language towards any member
of the group.

All opinions matter. No bullying or harassment will be tolerated.

Please don't send in repeated “thank you” or “noted” messages.

Incubation Hub and LearnDash Etiquette

Your login details are unique to you, please do not share them with
anyone else.

Materials and information shared in the Incubation Hub and on
LearnDash should not be shared outside of the Group.

Do not share the link and access to the LearnDash or the Incubation
Hub with anyone outside of the PAL Group

Read and engage with the materials provided in on these platforms
regularly.

Where feedback and comments are required keep them succinct.

If you are unsure about anything or have challenges with access reach
out to the SIVIO Institute WhatsApp Administrator for the Group or
email matronm@sivioinstitute.org



General Safety and Security on the WhatsApp Platform

(Reference - CITE Zimbabwe (https://cite.org.zw)

We would like to bring to your attention an important matter that concerns
safety and security. Lately, there have been reports of scammers and malicious
individuals infiltrating various online platforms, including WhatsApp groups, in
attempts to deceive and exploit innocent users. To safeguard the harmony and
integrity of our group, we kindly request everyone to remain vigilant and
exercise caution while engaging with unknown individuals. Here are some
important points to keep in mind:

Be Wary of Suspicious Messages

If you receive a message from an unknown number or a member you haven't
interacted with before, be cautious. Scammers often use enticing offers, fake
stories, or phishing attempts to deceive you.

Verify Information Before Acting

If someone shares a link, offers a deal, or asks for personal information, double-
check its authenticity. Always verify the source and ensure it's not a phishing
attempt.

Never Share Personal Information

Avoid sharing sensitive data like your address, financial details, or passwords in
the group or with unknown individuals. Legitimate organizations will never ask
for such information through WhatsApp.

Report Suspicious Activity

If you come across any suspicious behaviour or messages that appear to be
from a scammer, please report it immediately to the group admins. We will take
the necessary actions to maintain the group's safety.

Educate Others
Help spread awareness about online scams and their tactics. By educating each
other, we can build a stronger defence against scammers.

Throughout this entire process, your safety is our top priority, and we are
committed to maintaining a trustworthy and secure environment within our
PAL. If you have any concerns or questions, feel free to reach out to the group
admins privately (. We appreciate your cooperation and look forward to a
continued enjoyable experience in our WhatsApp group.
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